THE HELP GROUP

WatchGuard - SSL-VPN Remote Access Connection Procedures

Summary: This procedure details the steps necessary to install the SSL-VPN client software and connect to The
Help Group network using Windows computer and Chrome browser.

I. Installing the VPN Client

1. To download the VPN client for Windows OS, click on the link below:

http://cdn.watchguard.com/SoftwareCenter/Files/MUVPN SSL/12 5 3/WG-MVPN-SSL 12 5 3.exe

2. Confirm file downloaded, click on the arrow up and select Open.

@ WGE-MVPN-SSL (1).exe N W WG-MVPN-SSL(Lexe | ¥
2.2/22MB

Open
# AI‘prfn files of this type

Show in folder

Canre
Lance

3. Please Click on Run

Open File - Security Warning &

W WG-MVPN-55L (1).exe v

Do you want to run this file?

Open
Mame: ..rs\localadmin\Downloads\WG-MVYPN-55L [1].exe *:’%Pf” files of this type
Publisher: WatchGuard Technologies, Inc.
Type: Application
From: ChUsers\localadmin\Downloads\WG-MYPM-55L ... C

Show in folder

ance

[ﬂF{un ][ Cancel ]

4. Click “Yes” when Windows User Account control message comes up

Note: You must me an administrator on the computer to proceed further through this step.
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-
'@' User Account Control &

" Do you want to allow the following program to make

&/ changes to this computer?

Werified publisher: WatchGuard Technologies, Inc.
File arigin: Downloaded frem the Internet

@ Program name:  WatchGuard S5L VPN installer for Windows

':E:' Show details Jﬂ Yes ] [ No

Change when these notifications appear

5. VPN Client installer will load. At the first welcome screen, click Next to continue.

|@ Setup - Mabile VPN with SSL client ﬂ

Welcome to the Mobile VPN with
SSL dient Setup Wizard

This will install WatchGuard Mobile VPN with S5L dient 12,52
on your computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

/ Mext = ] [ Cancel

6. At the following screens, click Next:

@’ Setup - Mobile VPN with SSL client %‘

Select Destination Location >
Where should Mobile VPN with S50 dient be installed? @

l Setup will install Mobile VPN with S5L dient into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

ogram Files (x88) \WatchGuard \WatchGuard Mobile VPN with 55

At least 7.6 MB of free disk space is required.

- - “
W Setup - Mabile VPN with SSL client [ e
Select Components o>
Which components should be installed? @

Select the components you want to install; dear the components you do not want to
install. Click Mext when you are ready to continue.

[Full installation hd

Required Files
Tap driver

Current selection requires at least 7.6 MB of disk space.

| [ < Back ][ MNext > ][ Cancel
L= = - A——

/

A < Back ]i%(t> ][ Cancel
/
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W~ Setup - Mobile VPN with SSL client

Select Start Menu Folder
b Where should Setup place the program's shortcuts?

g Setup will create the program’s shortcuts in the following Start Ment
To continue, dick Next. If you would like to select a different folder, dick Bro!

VatchGuardWMobile VPN with SSL dient] Br¢

««k

At the following screen, check box create a desktop and Quick Launch icons and click Next:

W Setup - Mobile VPN with 55L client

Select Additional Tasks

-
Which additional tasks should be performed? \\N

Select the additional tasks you would like Setup to perform while installing Mobile VPN
with S5L dient, then dick Mext.

Additional icons:
Create a desktop icon
Create a Quick Launch icon

< Back Cancel

7. At the following screen, click Install and after Finish to complete the setup:

Note: If you get a second prompt “Would you like to install the device software” click install
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@ Setup - Mobile VPN with SSL client %

Ready to Install >
Setup is now ready to begin installing Mobile VPN with S5L dient on your Would you like to install this device software?
computer, !

[=] Windows Security X

Narme: TAP-Windows Provider V9 Network adapters
Click Install to continue with the installation, or dick Back if you want to review or [§I Publisher: OpenVPN Technologies, Inc.
change any settings.

Destination location: -
C:\Program Files (x86)\WatchGuardWatchGuard Mobile VPN with SSL T
rog (xBe)\ \ Always trust software from "OpenV/PN Install Don't Install
Sety Technologies, Inc.".

p type:
Full installation

m

ected . @ You should enly install driver software from publishers you trust. How can | decide which
=R _oomp(_)nenis. device software is safe to install?
Required Files

Tap driver

Start Menu folder:
WatchGuardMobile VPN with SSL dient

< Back ][ Install ][ Cancel

[
" Setup - Mobile VPN with SSL client LE =

Completing the Mobile VPN with
SSL dient Setup Wizard

Setup has finished installing Mobile VPM with SSL dient on your
computer. The application may be launched by selecting the
installed icons,

-

N

@atchGuard’

Click Finish to exit Setup.

Launch Mobile VPN with SSL dient

1. Configuring the VPN Client and running for a 15' time

8. WatchGuard VPN Client login screen comes up, use the following information to login and when
completed press Connect

Server: vpn.thehelpgroup.org

User name: THG Windows login name (i.e. jdoe) *** Not your email address.
Password: THG Windows Password
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W’ WatchGuard Mobile VPN with SSL l,u W WatchGuard Mobile VPN with SSL S

l WatchGuard

WatchGuard

Firebox SSL Fil2box SSL
Server: || = Server: | vpn thehelpgroup.org ~|
User name: I User name: | glyakhavesky
Password: I Password: :e:e:hu:&-:&-mi

v Automatically r .
7 cautomsdcally recomect v Automatically reconnect

[~ Remember password [ Remember password

Connect I Cancel '.—lt‘:omeci: cancel

Version 12.5.2 (Build 606431)

Vidmwrinm T3 2 FDuwild ENAEA3T]

9. When prompted Click “Yes” to proceed

Security Alert =

r.'ﬂ This page requires a secure connection which includes
?. server authentication.

The Certificate |zsuer for this site is untrusted or
unknown. Do you wish to proceed?

Yes | Mo I View Certfficate More Info

10. Please note if the second login prompt comes up, type you windows login password to proceed otherwise
skip this step.

11. The Mobile VPN will complete the configuration and connect to the THG network. The client will be
minimize next to the system clock.

II. Configuring the VPN Client and running for a 15 time (continue)

12. To complete configuration, Disconnect and after Exit the VPN client.

Note: Please refer to this step when need to disconnect from the Company Network.
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/VDiscn:nnned:

Status...
View Logs...
Properties...

I About...

= Exit

I1l. Using VPN Client

13. To start the VPN client please click on the Mobile VPN with SSL client

W’

|m.|5|||a\'[;{ﬂ
i S (e

14. Input you THG windows login password and press connect

@’ WatchGuard Mobile VPN with SSL > )

WatchGuard

Firebox SSL

PN, rcrelarouy or
User name: | glyakhovesky

Connect | Cancel

Version 12.5.2 (Build 606431)

15. VPN client will be minimized and show green lighted W upon successful connection.

IV. Access THG files

1. Open File/Windows Explorer. Copy/Type following into address bar \thehelpgroup.org\files. and press
Enter on your keyboard.
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= | files

a.l

Home Share View

* U & cut 4 x I

w. Copy path
Pin to Quick Copy Paste _ Move Copy Delete Rename Mew
access El Paste shortcut to to @ folde

Clipboard Organize

Lo N =

-

2. If you using the Home computer the login prompt will come up to input THG Windows username and

password.
T
‘n 4 Vdhehelpgroop.org\hiles
Windows Secunty s v e - ]

Enter Network Password
Enter your puismoed 1 connect 1x thehelpgreup arg

4 I N
RS
/4‘ Oomain LOCALCOMP
Rernembes amy credentish
‘ OK | Cancel
= [Tiles
Home Share View
B i X=f 13
sath ¢
ck Copy Paste 3 M Delete Rename  New
[#] Paste shortcut 4 to - folder
Clipboard Organize Ne

v 4 . > Network > thehelpgroup.org > files

Name Date modified Type
# 2017-18 LAUSD Master Contract Applicat... 3/22/2018 1:01 PM  File folder
s ABAS-II 3/ 0 File folder
#  Accounting Docs File folder
# ADMIN File folder
#  Admissions Record File folder
» Admissions-Rentention Tracking File folder
# Admissions-transfer File folder
» AdvancelA File folder
# ALA Summer Institute File folder
»  Alliance File folder
Annasl 1 Gnsina Camnainn 2/771MQ 1.01 DA File faldar

IV. Access SOL files

1. To Access SQL. Open Web Browser and paste following link “http://clients.net.thehelpgroup.org”
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File Edit View

=

% The Help Group Dot Net

& Bhiio:// clients.net.thehelpgroup.org/] ~ & || Search..

Favorites Tﬂﬂ{lp

@ SQL .NET Intranet Application

Client / Provider Information and Service Data Processin
Updated for 2019 RSY

User
Name: | |

Password: | | Login

If you have forgotten your password or need help,
email Freddy Carias or dial 5303

Click here for Login Instructions

Kind regards,
George Hornberger
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